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Questions about Riding the Bus? 
Visit th e Green Bay Metro’s web pag e at 
www.g reenb aym etro.org  or c ontac t Custom er 
Servic e at 920-448-3450. 

 
Telecommunications Relay System 
For Voic e Teleph one servic e c all 1-800-947-6644 
or for TTY Text Teleph one (teleph one for th e 
h earing  im paired) servic e c all 1-800-947-3529. 
 
Planning Your Trip 
Th e sc h edules in th e g uide identify eac h  route’s 
weekday, weekday evening , Saturday sc h edule, 
and oth er h elpful inform ation. Th e g uide also 
c ontains m aps of th e entire fixed route system  and 
th e lim ited route sc h edules are sum m arized near 
th e end of th e g uide. You c an also use our Trip 
Planner on our web site or c ontac t our c ustom er 
servic e representatives at 920-448-3450. 

 
Boarding the Bus 
Wait at th e assig ned b us stop and wh en you see 
th e b us approac h ing , step near th e c urb  and raise 
your h and to let th e driver know you want to b oard 
th e b us. After th e b us stops, allow exiting  
passeng ers to g et off th e b us b efore you b oard. 
Swipe your c ard or insert th e appropriate fare.  Be 
c areful wh en walking  to take your seat.  
 
All Green Bay Metro b uses are wh eelc h air 
ac c essib le. 
 
While on the Bus 
Green Bay Metro is a pub lic  servic e and all of our 
riders h ave a rig h t to a safe and pleasant ride on a 
c lean b us.  Wh ile on th e b us, please b e 
c onsiderate of oth er riders. 
 
 P lease reserve front seats for elderly and 

disab led riders. 
 Sh oes and sh irts m ust b e worn at all tim es. 
 P ets (exc ept servic e anim als) are not perm itted 

on th e b us. 
 Sm oking , food, and b everag es are not allowed 

on th e b us. 
 P lease do not litter on th e b us or around b us 

sh elters. 
 Do not use loud or offensive lang uag e. 
 No fig h ting  or roug h h ousing  is allowed on th e 

b us. 
 Do not put your feet on th e seat, on th e b ac k of 

th e seat in front of you, or ag ainst th e wall. 
 
 

 
Exiting the Bus 
Wh en th e b us is with in one b loc k of your 
destination, sig nal th e driver b y pulling  th e 
c ord or push ing  th e strip b etween th e 
windows.  P lease sig nal only onc e and rem ain 
seated until th e b us h as stopped.  Riders with  
disab ilities c an request th e driver to let th em  
know wh en th eir destinations are 
approac h ing . 
 
It is rec om m ended th at you use th e front door 
to exit th e b us.  Onc e you are off, m ove away 
from  th e b us.  For your safety, please do not 
walk along  th e side of th e b us after exiting  
and wait for th e b us to pull away b efore 
c rossing  th e street. 
 
Where is my bus? 
P asseng ers c an send an em ail to 
nextbusgbm@gmail.com (via a c om puter or 
sm art ph one with  internet ac c ess) with  th eir 
b us stop num b er in th e sub jec t line and with in 
a m inute rec eive real-tim e data reg arding  th e 
arrival tim e of th eir b us. 
 
Latest Alerts & Detours 
For th e latest alerts and detours, please visit 
us at www.greenbaymetro.org. 
 
Lost & Found 
Item s are c ollec ted from  b uses at th e end of 
servic e eac h  day. Inquires of lost item s c an b e 
m ade b y em ailing  GBMLost-Found@g reen 
b aywi.g ov or c alling  920-448-3450. 
Title VI 
For m ore inform ation please visit our web site 
at www.greenbaymetro.org or c all  
920-448-3450. 
 

 
Facebook 

 
Want to b ec om e a friend of Green Bay Metro?  
Sig n up at www.facebook.com.  View route 
m aps, detours, spec ial events, press 
releases, and m uc h  m ore. 
 

 
Twitter 

Want to rec eive Green Bay Metro’s tweets or 
exc h ang e tips with  oth er passeng ers?  Sig n 
up at www.twitter.com.  
 

Weekday Service 
Mo n day-Friday:  5:15 AM - 6:15 PM (w ith  th e last 
bus departin g th e T ran sit Cen ter at 5:15 PM) 
 
Weekday Evening & Saturday Service 
No  Service 
 

Outbound Hourly Service 
Transit Center :15 
Do usman  & Ash lan d :19 
Math er & Gray :23 
T h o mas & Mo rain e :29 
Stiles & Mo rley :31 
Do usman  & Murph y :35 

 
Inbound Hourly Service 
Sh aw an o  & Military :42 
Green Bay Plaza Transfer Point    :46 
  (Transfer with Route 6)  
Sh aw an o  & Fisk :55 
Sh aw an o  & 12th  :59 
Transit Center :07 

 
 
 

 
 

 
 A   Salvatio n  Army 
 B   ASPIRO–Stiles 
 C   So cial Security Admin istratio n  
 D   ASPIRO–Do usman   
 E   St. Mary’s Ho spital 
 F   Sh o pko  
 G   Green  Bay Plaza 
 H   West High  Sch o o l 
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